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Instructions for the use of the Passy app

1. Once you have received the email from
registration@passy.it, register on the Passy
website and download the Passy app.
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2. Open the app and log.

3. Once you have logged in and associated your
phone, click on the icon in the bottom left-hand

corner

[ ] ® 4

4. You will see the residences where your access is
enabled, selecting one will show you the gates and

you will be able to give the command ‘group1’ to
open the door.
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Note: If you want, you can tick the thumbtack-
shaped figure that will allow you to have the
opening immediately available on the app's

homepage.
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PLEASE NOTE: THE GATES WILL ONLY OPEN IF
YOU ARE STANDING DIRECTLY IN FRONT OF
THEM

You must keep your Internet connection and
Bluetooth turned on (Remember to allow the
PASSY app to access Bluetooth.)
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ATTENTION
Carry out the functionality test immediately on arrival and report any problems to
the concierge or residence manager.
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Servizio Residenze - residenze@esu.pd.it


https://play.google.com/store/search?q=passy&c=apps
https://apps.apple.com/it/app/passy/id6468661167

