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HOW TO BUY PAPER MEAL VOUCHERS
FOR THE NON-COMPUTERISED CANTEENS:
* ROVIGO HOSPITAL
* FELTRE HOSPITAL
* VICENZA HOSPITAL
* PORTOGRUARO HOSPITAL
« SAN DONA DI PIAVE HOSPITAL
* ROVIGO CONSERVATORY

IMPORTANT: The paper meal vouchers can be used only in the following canteens:

Rovigo Hospital, Rovigo Conservatory, Feltre Hospital, Vicenza Hospital, Portogruaro Hospital, San Dona di
Piave Hospital.

In the other canteens you must use the ESUPd.EAT app. Visit the ESU website (https://www.esu.pd.it/en)
and follow the guide to download and install the ESUPd.EAT app.

. Go to the Student Dashboard (https://myesupd.dirittoallostudio.it) and switch to English in the
top-right corner.
Click on LOGIN and log in with your username (i.e. your fiscal code) and the password that you set
when you registered.
If you forgot the password click on LOGIN and then on forgot password. Enter your fiscal code
(codice fiscale), and an email containing the password reset link will be sent to your email.
If you are not registered yet, go to the ESU website and follow the guide “How to install the
ESUP.EAT app”.

ESU Padova - Sportello Studente

= English ~

SIGN IN WITH MYID, SPID OR CIE (ELECTRONIC ID CARD)
Sign in using the identification system of the Regione
Veneto

You can also use SPID or CIE ( Electronic id card )

RIMBORSO CANONE DI LOCAZIONE (SPID, CIE O EIDAS)
Accesso al rimborso del canone di locazione offerto da
Regione Veneto

[e

LOGIN
If you are registered, access with your credentials

REGISTER
Create new user

2. Click on the box “Smart cash amount and rate”
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TICKET PERSONAL DATA/ BANK DETAILS DOWNLOAD CU
Q View your tickets Edit your personal data Update your Iban Download CU
PIPZLY Sl 202412025 20232024 2022/2023  2021/2022  2020/2021  2019/2020  2018/2019
Smart cash amount and Associazione APP Top-up smart cash Purchase of meal

Rate Accesso Mensa

Generazione QRCode per
I'associazione APP Accesso Mensa

(borsellino elettronico) vouchers
Display of smart cash recharged

amount and catering rate

Manage your smart cash top ups -
prepaid servize for PIOVEGO,
AGRIPOLIS, PADUA HOSPITAL,
TREVISO HOSPITAL,
CONEGLIANO canteens only

Purchase of meal vouchers in carnet
of 10 vouchers each - outlying
locations NON IT-ENABLED
CANTEENS
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3. Check the fare you belong to:
A (2.70€ for a full meal), B (4.70€ for a full meal), C (5.70€ for a full meal), D or Primo pasto gratuito
(0.00€ for a full meal).
If your fare is D or Primo pasto gratuito, you still need a meal voucher but you don’t need to make
any payment. Collect the vouchers at the Student Office (Segreteria Studenti) of your degree course
by showing an ID (such as student badge, passport etc.). If your fare is A, B or C you need to buy the
meal vouchers before collecting them, so follow the next steps.

ESU Padova - Sportello Studente 2 B & ><English

Via San Francesco, 122 - 35121 - Padova

- Fax 049 8235663
esu@cert.esu.pd.it

www.esu.pd.it
P.IVA 00815750286

on -

Visualizzazione tariffa ristorazione e saldo borsellino

Ultimo Aggiornamento 11-01-2024 15:07:08

Data Apertura

Data Scadenza  Tariffa di appartenenza Modalita di fruizione
Tariffa B = Pranzo Tar Predefinita - Cena Tar B

Check the amount of the fee here

01/01/2024 15/01/2025

4. Click on Home to go back to the Student Dashboard Homepage. Click on Purchase meal vouchers.

5. d
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Q View your tickets Edit your personal data Update your Iban Download CU
PIVETP izl 2024/2025  2023/2024  2022/2023  2021/2022  2020/2021  2019/2020  2018/2019
Smart cash amount and Associazione APP Top-up smart cash Purchase of meal
Rate Accesso Mensa (borsellino elettronico) vouchers

Display of smart cash

QRCode per Manage your smart cash top ups -

amount and catering rate I'associazione APP Accesso Mensa prepaid servize for PIOVEGO, of 10 vouchers each - outlying
AGRIPOLIS, PADUA HOSPITAL, locations NON IT-ENABLED
TREVISO HOSPITAL, CANTEENS
CONEGLIANO canteens only

ick on New request.
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Purchase of meal vouchers - List of meal vouchers purchased

Surname Name (Fiscal Code)

List of requests for purchase of meal vouchers

© New request

Request code

Entry date  Place of use of the meal voucher Amount Request status

€ Previous

Save & Continue

Purchase of meal vouchers in carnet
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6. Select the canteen where you are going to use the vouchers (Rovigo ULSS/Hospital, Rovigo
Conservatorio, Feltre ULSS/Hospital, Vicenza ULSS/Hospital).
Select “Altre Sedi” if the canteen is not in the list.
Select your fare A or B or C (see step 3 to know what your fare is) and the number of vouchers you
wish to buy (10 or 20).
Then click on Next.

ESU Padova - Sportello Studente Q M & 22<English O~

Purchase of meal vouchers - List of meal vouchers purchased

Filll/modify Request for purchase of meal vouchers

Attention. Before proceeding with the purchase, check your access fee

Place of use of the meal voucher * - v

The Place of use of the meal voucher field is required

Meal voucher type * — v

The Meal voucher type field is required

Amount * €

e

7. Click on Save & Continue to proceed.

ESU Padova - Sportello Studente 2 B & >=kEnglish O~

Purchase of meal vouchers - List of meal vouchers purchased

Surname Name (Fiscal code)

List of requests for purchase of meal vouchers

© New request

Request code Entry date Place of use of the meal voucher Amount Request status

a b96cc830-9818-40e4-8b78-303490665f7e  12/01/2024 13:06 3 - Feltre Ulss 47 € Tomanage

ATTENTION: to save the changes press "Save & Continue” and continue until confirmation

Save & Continue

(I
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8. Click on the arrow to check the details of the meal voucher purchase request. Then click on Save &

Continue.
ESU Padova - Sportello Studente 2 # & 3kEnglsh O~

Meal voucher purchase - Summary

Name Surname (Fiscal Code)

€ Request for purchase of meal vouchers X

Purchase of meal vouchers - List of meal vouchers purchased

Place of use of the Request
Request code Entry date meal voucher Amount  status
b96cc830-9818-40e4-8b78- 12/01/2024 3 - Feltre Ulss 47 € [Tomanage

303490665f7e 13:06

Save & Continue

9. Click on Confirm.

ESU Padova - Sportello Studente Q M & ><English O~

Purchase of meal vouchers - Confirmation

Dear Surname Name (Fiscal code), you are about to confirm your application for Purchase of meal vouchers.

A To consolidate information definitively and send it to ESU Padova, press the Confirm button.

10. Your request has been created. Click on Back to Home to go back to the Homepage and proceed
with the payment.

Data saved.

Your request has been sent.
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11. From the Student Dashboard Homepage, click on the box PAYMENTS. You may need to scroll
down the page.

PAYMENTS

Link to Payments

12. You will see all the sent requests. You have 10 days to complete the payment. After 10 days the
request expires and you will need to create a new one.
Click on Pay to proceed to the payment.

ESU Padova - Sportello Studente M & >N<English O~

AMOUNT DUE/OVERDUE PAYMENTS (PagoPA system)

AMOUNT DUE (Meal payments)

DUE PAYD

Causale Tipologia Rata Amount (€) Payments deadline IUV  Payments status
Buono pasto MENSA 9999 - (BUONO PASTO)  47.00 22/01/2024 - EPay(Executetransactjon) |

13. You have up to 50 minutes to complete the payment online on the PagoPA website.
After 50 minutes, you can download the form and pay it at the bank, post office, tobacco shop.
Click on OK to proceed on the PagoPA website and complete the payment.

Access to the cart

Attention, you now have 50 minutes to complete the
paymentl<br><br>After 50 minutes you can make the
payment by downloading the "payment ticket" and
directly accessing the PagoPa website.
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14. Fill the form on the PagoPA website with your data (first name, family name, email).
Choose the payment method:

* Click on Avanti to pay online via bank trasfer or credit card;

* Click on Stampa avviso pagamento if you want to print the form and pay it at a bank, post
office, tobacco shop.

23 REGIONE v VENETO Pagament Accedi all'area person

M‘I" o1 4% Bacheca pagament | | Avvisi di pagamentc  Altre tipologie di pagamento Carrellc

™ Carrello

O Inserimento dati O Validazione ma Q Riepilog G Pagament

In questa pagina si possono gestire | dovuti da pagare inseriti all'interno del carrello e tramite il menu Azioni, cliccando sui

tre puntini, si avranno a disposizione le funzionalita per stampare I'avviso di pagamento o eliminare il dovuto dal carrello.

n Dati del versante

Tipo persona

Nome e Cognome * Fisica  Giundica ' oo gice fiscale *

Camgo obbligatorio Camgo obbligatorio

[J Non ho codice fiscale / partita VA~ Email *

Camgo obbligatorio

Dati aggiuntivi Clicca per aggiungere i dati aggiuntivi del versante v
Dovuti intestati a: Cognome Nome Py
Codice fiscale: Email:
Beneficiario Tipo dovuto Causale del versamento Importo  Azioni
E Esu di Padova Buoni pasto Buono pasto LT7.00€  ese
Dati aggiuntivi Clicca per aggiungere i dati aggiuntivi dell'intestatario v

Importo totale del pagamento: 47,00 €
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15. Enter the verification code that you received at the email you entered in the previous page.

Then click on Avanti.

[ REGIONE vic VENETO)

Poiché non sei autenticato, & necessario validare il tuo indirizzo mail per procedere e scaricare |'avviso

Ti & stata inviata una email all'indirizzo indicato nel form {ZTL"C'T‘J."FT'?
Inserisc codice di verifica presente nella mai

Il codice e valido per 60 MINUTI. Trascors

0 questo tempo sara necessario effettuare un‘altra richiesta

Codice verifica

Abbandona e svuota carrello

Accedi all'area personale I

'My 4 Bacheca pagamenti .Awisidipagamento .Nu:bpobgledlpagamemo fCarrello
™ Carrello
o Inserimento dati Validazione mail 0

2
g
i

16. Check if the data is correct then click on Procedi con il pagamento online.

™ Carrello

o Inserimento dati 9 Validazione mail

n Dati del versante: Nome Cognome
Codice fiscale:
Indirizzo: - Civico: - Cap: -
Nazione: - Provincia: - Localita: -

E Dovuti intestati a:

(%)
E E‘]’ Esu di Padova Buoni pasto Buono pasto

Importo totale del pagamento: 47,00 €

= [#5[ REGIONE brL VENETO)
=

.Pay A Bacheca pagamenti . Avvisi di pagamento 0 Altre tipologie di pagamento ﬁaﬂella

(2]
Codice fiscale: Email:
Indirizzo:  Civico: Cap:
Nazione: Provincia: Localita:
Beneficiario Tipo dovuto Causale del versamento

Accedi all'area personale

Riepilogo e Pagament

Importo  Azioni

47,00€ one

Indietro | Procedi con il pagamento online |

-FH <iii .

_

(Wi

AP ONTH SHERRT

NG
RE



EL[EgU] AZIenda Reglonale Via San Francesco, 122 - 35121 - Padova

Tel. 049 8235611 - Fax 049 8235663

E m per il Diritto allo esu@eal.pt - esugcertesupd
Studio Universitario P.IVA 00815750286
PADOVA

17. Choose your method of payment (credit/debit card, bank transfer, other methods) and complete
the transaction.
If the transaction is successful, you will receive a confirmation email.

Come vuoi pagare?

5 Carta di credito/debito
@ Conto corrente
D Altri metodi di pagamento

18. Collect the vouchers you bought at the Student Office (Segreteria Studenti) of your degree course.
Show the receipt (digital or printed) of your purchase.
Fill each voucher with your name, student number and day of use.
You can use one voucher per day.
Meal vouchers are personal, they cannot be shared, given, sold to other people.
If your fare is D or Primo pasto gratuito, you still need a meal voucher but you don’t need to make
any payment. Collect the vouchers Student Office (Segreteria Studenti) of your degree course by
showing an ID (such as student badge, passport etc.)

For support requests open a support ticket from thr Homepage of the Student Dashboard
(https://myesupd.dirittoallostudio.it).
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