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HOW TO CONNECT YOUR DEVICE (e.g. PC, 
smartphone, etc.) TO THE INTERNET 

 

 Wi-fi is available in all residences. Cable connection is also 
available in the rooms. 
If you want to use a LAN cable (not supplied, bring your own), 
connect your device. 
If using Wi-Fi, choose the “ESU_PADOVA” connection. 

 
 
 
 
 

1. Press on "Authorize Wi-Fi network" between 
the notifications, or open your browser, write 
https://secure.guglielmo.biz in the address 
bar and press ENTER. 

 
 
2. If nothing appears on the Web page, it is 

necessary to change the device settings. 
Per utenti esperti: 
a.  Set an IP address automatically 

(DYNAMIC IP) 
b. Set the DNS server address 

automatically (DYNAMIC DNS) 
c. Disable proxy server 
d. Set as browser home page 

http://www.google.com  
 
 
3. To obtain the access code, click on “REGISTER”, 

under “New User?”. 
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4. Enter, respectively, the international prefix of your 

mobile number and the number itself in the two 
adjacent fields; tick the section "After reading and 
understanding the information ..." and press "SEND". 
ATTENTION: an Italian telephone number may be 
required. 

 
 
 
5. Check that the number is correct: press “Confirm” if it 

is, otherwise press “Cancel” and go back to point 5. 
 
 
 
6. After receiving the message from FASTWEB, 

follow the link contained in it, keeping in mind the 
Guglielmo code assigned. Skip to step 11 if there 
have been no problems so far. 

 
 
7. An international phone number may be restricted and not accepted if the 

SIM is anonymous, or the credentials may arrive after a few hours. 
Alternatively, you can request them using your credit card: click on "credit 
card" 
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8. Check the MILESTONE offer, enter your personal 

data, choose the payment method and click on "Pay 
now". You pay € 0.01 which will be refunded.. 

 
 
 
 
 
 
 
 
 
 
9. For problems in obtaining your credentials, contact: 

“ESU Sassa Office (Via Tiepolo, 50-35129-Padova)” 
 

 
10. On the web page https://secure.guglielmo.biz (to 

find it, repeat step 3) enter the Guglielmo code, 
check “I agree” and press Login. At this point, you 
have access to the service. The credentials can be 
used on multiple devices, up to three, even 
simultaneously. 
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11. ATTENTION: ESU is always enabled to browse after the first identification 

for one year; the device automatically connects to the designated areas 
and it is not possible to log off. Anyone can navigate in the name of the 
owner, who responds to the terms of navigation law. We therefore 
recommend that you DO NOT LEAVE authenticated devices UNATTENDED 
and to take this into account if you want to sell, give or lend them. 

 
12. For problems occurring after registration, please call GUGLIELMO CALL 

CENTER number: +39 05221606612 
to which the bilingual Guglielmo help desk ITA / ENG responds 24H / day 
and 7/7 days, or write an email to help@guglielmo.biz for assistance. 

 

 

ATTENTION THE WI-FI INFRASTRUCTURE USES 
DUAL-BAND TRANSMISSION (2.4 - 5 GHz). 

 
FOR BEST USE REMEMBER TO ENABLE THE 

DUAL-BAND TRANSMISSION ON YOUR DEVICE. 


