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GUEST LODGES SERVICE REGULATIONS

ESU offers  a Guest  Lodges service  to  academic staff  (professors,  researchers,  visiting  professors,  students,
students participating in international mobility projects) and to other users connected to the academic community
(people participating in conferences and summer schools, students’ relatives, research centres employees). 

Access to the service:

ESU offers two modalities of guest lodges service:
a) short-term: if the service will be used for a daily and/or weekly long stay
b) long-term: if the service will be used for a month or more 

How to request the service:

Users can request the service via e-mail to accommodation@esu.pd.it, at least a day before their arrival. Booking re-
quests made on the telephone will not be accepted. The request shall contain the user’s personal data, the arrival and
departure date, and a telephone number. 

Keys handover

The keys will be handled over from 15.00 to 23.00 of the arrival date. 

Payments 

Short-term service: payments should be made at the ESU Accommodation/Copernico office, located in Via Tiepolo
48/54, upon arrival or the next working day. 
The office is open from 9.00 to 13.00  and from 15.00 to 18.00 from Monday to Thursday, and Friday from 9.00 to 13.00. 
If necessary, according to the dates, the office may request an anticipated payment via bank transfer. The modalities will
be indicated in the confirmation e-mail. 

Long-term service: according to the modalities indicated in the confirmation e-mail. Usually upon arrival for the
first month, and within the 5th for the following months. 

Payment options 

the service can be paid with Visa or Mastercard credit card, ATM card, and Visa or Maestro debit card, including
Postamat and Postepay. Payments in cash will not be accepted, other payment options may be specified by the
office personnel upon booking.

Lodging/room handover

Long-term  service: upon  signing  the  act  of  acceptance,  the  user  assumes  the  obligation  to  read  these
regulations, and, for everything not included in it, refer to the Residences General Regulations, available online, as
well as a proper care for the structure assigned. 

Lodging/room leaving 

Users have to leave the lodging/room with 10.00 of the last day of their stay. A 30-minutes delay will be accepted,
upon expiry users will be charged with an additional day, without the right to stay overnight. 
Users undertake to return the structure in the same condition. 
Long-term service: upon leaving the structure, in agreement with the Residence manger or their deputy, users
have to sign the departure record. The deposit will be reimbursed after the departure, once the structure’s integrity
and cleanness have been verified.
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Available services:

Linens:

Short-term service: bath and bed linens will be available, if users will remain for 4 nights or over, bath linens will
be changed. Bed linens will be changed every 7 nights. 
Long-term service:  the structure will  be equipped with blanket, mattress cover, bedspread and cushion-cover.
Users will have to bring their linens. 

Cleaning service

Short-term service: rooms will be cleaned every day between 10.00 and 16.00 (beds will not be made). 
Long-term service: Users’ responsibility.

Televisione: available in the room/lodging.

Responsibilities and prohibitions:

Guests are obliged to:
a) behave correctly, with responsibility and respect toward the people and using the structures and equip-

ments provided by ESU;
b) keep the rooms, the furniture, and the bathrooms clean and neat. Remember not to forget personal objects in

their or other rooms.

It is not permitted to:
a) keeping animals;
b) disturb the other guest at any time, particularly between 23.00 and 8.30;
c) smoke inside the rooms and in the common areas, according to the law;
d) detain flammables, harmful, radioactive, narcotic or illegal goods inside the rooms or in the common 

areas; 
e) host anybody for the night, and let in visitors that did not deposit their identification document in the recep-

cion.

Daytime visitors

Visitors can access the structures between 8.30 and 23.00. 
Hosts will take responsibility of their visitors’ behaviour, and reimburse for any damage, loss or inconvenience they
may cause. 
External visitors have to deposit an identity document at the reception. 

ESU

Guest lodges are not equipped with cutlery. 

ESU refuses any responsibility in case of theft or loss of personal belongings in the assigned structures.

ESU reserves the right to access the rooms in case of necessity,  even if  users are absent,  according to the
Residences General Regulations. 
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